
Transferring pictures from a digital camera or memory card to your computer 

This article was written for Windows 10 users, but Windows 7 and 8.1 are almost identical 

You can either plug in your camera to a USB port on your computer using the lead that come with 

it…. 

Or, if you have a memory card slot, or a memory card adaptor, take out the memory card from 

the camera (normally called an SD card) and insert it into the slot or adaptor. 

Your computer should then recognize the camera or card and then a menu pops out from the 

right-hand side of the screen asking what action you want to take*.  

The choices normally are ‘Import Photos and videos’ or ‘open folder to view files’ 

*If you have previously clicked to import photos, the you may not be asked, and the Windows 

import wizard will open automatically and show you all the new photos on the card or camera (it 

usually ignores any photos previously imported).  

All the new photos should be already ticked to show that they will be imported. You can of course 

click to de-select any images you don’t want to import. 

Then click Continue and the next window will show:  

Start importing? You have selected (number of) photos which will be imported into this folder: 

C:\Pictures 

And it will normally say it is going to ‘import in folders organized by Month’ 

In other words, it will make a new yellow folder in your computer’s Pictures folder with the date 

the photos were taken (usually in reverse order) i.e. 2017-11 

When it has finished the import, close the window 

Then go to your Pictures folder, by clicking on the File Explorer icon on the bottom taskbar 

Then look for the new folder with the date shown and your pictures should be inside there. 

If you want to rename the new folder, right click on it and click rename from the menu, and then 

type the name you want. It will then appear in alphabetical (or numerical) order next time you 

open the Pictures folder. 

Tip: If you want to change the way the folders and pictures are displayed, go to the top menu and 

click on View, then as you rest your cursor on each item i.e. Extra Large Icons etc you will see 

the display change appropriately. Click on the one that you like. If you go for the option ‘Details’ 

you will find you can arrange all your folders and photos in to date order by clicking Date on the 

top bar. This makes things easier to find. Just change the view back when you have finished. 

If you want to copy the pictures without using the wizard shown above. Proceed as above but 

cancel the Import Wizard operation. 

Then open File Explorer and double click on the camera or card and then again on the folder 

called DCIM. All the pictures will be displayed as small icons.  



Select the pictures you want by holding down the CTRL key on your keyboard and clicking on 

each picture in turn to highlight it. Then right click on one of the selected pictures and click Copy. 

Then click on the Pictures shortcut on the left-hand side of the windows. If you just want to put 

the copied pictures straight into the main folder, then just right click in an empty space and click 

Paste. All your chosen pictures will then be copied into the Pictures folder. 

If you want to put them into a new folder of their own, first right click in an empty space and click 

New, Folder and the give it a name if you wish. 

Then right click on that new folder and click paste to put them straight in there. 

It is worth mentioning that performing any of these tasks only copies the pictures from the card or 

camera, and leaves the originals on there. Although this is good in that you now have the pictures 

stored twice, eventually the card will become full and the camera won’t let you take any more 

pictures. 

When that happens, you can use your camera’s settings menu to format the card, which means 

deleting all the pictures on it permanently, so it becomes blank and is ready to start using again. 

For advanced users or if your card has become corrupted or otherwise in a mess after using 

it in different cameras you may wish to use a more advanced from of formatting on your computer.  

There is an app which is provided by the SD Card Organization and can be downloaded from 

here: www.sdcard.org/downloads/formatter_4/ 

Download and install the app. Insert your memory card into the computer or adaptor as before. 

Open the new app., and your card should be shown as a drive letter, if this is not the correct drive, 

there is a drop-down arrow to change the drive letter.  

When you are sure everything is correct (as all photos on the card will be deleted) click Format  

A few minutes later the card will be formatted and ready for use in any digital camera. 

With this in mind it is always a good idea to make a back up copy of the photos on your computer 

in case disaster ever strikes, using a USB memory stick or external back up drive. 
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