
 

 

Everyone likes a bit of free advice, so as promised in my latest tech article which I hope 

you found helpful, here we go: 

Some often asked questions:  

Q: Why does my computer start and then stop at a black screen? 

A: This can be very annoying and a bit worrying when it first happens, but often the computer 

(particularly laptops) needs what we call a hard reset. Don’t worry it’s not serious. To do this, 

hold in the power button for at least 9 or 10 seconds until it goes off completely. Disconnect the 

power lead, and in the case of a laptop, turn it over and remove the battery. Leave for a few 

minutes then put everything back in place and start, hopefully as normal. If it still doesn’t start it 

could be something more serious and the computer will need professional attention. 

Q: Why does my Windows10 start button not work and I can't get emails? 

A: This is a known glitch with Windows 10, and Windows 8 I think, and believe it or not, the 

reset described above usually fixes it. Again if not, you know who to call. 

Q: Why isn’t my internet working? 

A: Now there is no short answer to this one. First check your router, see if all the lights are on. 

You should have a power light, one called ADSL or Broadband, an Internet light, and possibly 

one or more Ethernet light/s (in case of a PC/s or laptop connected by cable). If any or all are off 

or red, turn the router off, wait a few minutes and turn it on again. Then try your computer again, 

if it’s still not going online, try another device like a phone or tablet and see if they are ok. If 

nothing works, then call your Internet Service Provider, in the Hull area that’s KC on 01482 

606101 and ask them to check the line.  

 People joke about ‘turn it off and turn it on again’ but as you can see, all of the above can 

often be addressed by that very method! 

Q: In Windows 10 what is the new Mail app for? 

A: This is designed for Microsoft email, like Hotmail. If you use another provider like Karoo, or 

BT or Gmail, then you should continue using Windows Live Mail or Outlook, or go direct to 

webmail. 

Q:  Where has Internet Explorer gone in Windows 10? 

A:  It’s still there but hidden, as Microsoft want you to use the new Edge browser. To find it go to 

C:\Program Files\Program Files(x86)\Internet Explorer. Right click on the icon called iexplore 

and click Pin to Start. 

Q:  My computer is running Windows 7 – how long will it be supported if I don’t upgrade to 10? 

A:  The good news is Microsoft are supporting Windows 7 until 2020 

Q:  How about Windows Vista? 

A;  Time to start looking for a new computer – support finishes April 2017 



 

Security, scams and fraudsters: 

Something I often include in my articles and is always worth repeating, that the phone scam is 

still ongoing. So if someone cold-calls you saying they are from Microsoft or Windows and tells 

you that you have problems with your computer and they can fix it, tell them you’re not 

interested. Microsoft don’t call anyone, and no other reputable computer support company 

would go touting for business this way either. If you are worried your computer may have been 

compromised by this or any similar scam, then do call us for advice 

Continuing on the subject of data: 

We glibly use terms like saved and stored but what do we mean and where is it exactly. The 

answer is that your data (files, folders, email etc.) is stored electro-magnetically onto the hard 

drive inside your computer, which is a mechanical device that spins at a dazzling 7200 rpm on a 

PC (5400 rpm on a laptop). So you see with that volatile mix, things can go wrong.  

Q: So what should you do to protect your valuable data? 

A: back up, back up, back up! Anything is better than nothing, whether you use CDs (a bit 

outdated now), or a memory stick (much better) or even better for large amounts of data, an 

external hard drive. If you’re not confident in manually performing back ups, then a good 

program that will do it all for you is called Memeo Instant back up. This is a very easy to use 

program we have been selling for some years now. You can even have a free 30-day trial 

available from here: http://memeo.com/home-solutions/memeo-instant-backup/ 

Once downloaded and installed, a very simple process, you have to have a suitable back up 

device plugged in, such as described above.  Memeo then offers to back up all your data, any 

folders you might have that are not in the normal place can be added manually if necessary 

under the advanced option. One complete back up will be performed, and after that any new or 

edited files will constantly be added to the back up folder. If you’re happy with the system, we’ll 

be happy to sell you a licence to keep the software in use. 

Lastly, the other option is to use Cloud back up. If you have a Google mail or Hotmail 

account, you will already have access to about 15GB of free Cloud storage. All you do is choose 

the folders you want to back up. It is worth noting that Google offer free unlimited storage for 

photos. 
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