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Windows 10 – If you haven’t upgraded already (and you don’t have to), You will all 

now be used to and perhaps dismayed at seeing the Windows 10 ‘nag screen’. A change 

in tactics now by Microsoft as mentioned last month means they have made Windows 10 a 

‘recommended update’ instead of what we would call an upgrade. It is safer to proceed now; the 

provisos were in my February article (which you will find on my website). And if you go ahead 

and decide it’s not for you, you can go back to your original version within one month, by going 

to Settings and Update & Security.  

Every now and then I do a ‘back to basics’ item which always gets good feedback like 

last month’s piece on mouse clicking. So here is quick guide to the Windows screen. You will 

be familiar with doing every day, but at least it explains the terminology. When you start up your 

Windows 10 computer, the first thing you are presented with (if you log in with a password) will 

be the ‘lock screen’. Press Enter on the keyboard or click your mouse and you will get the log in 

screen. Enter your password and you can just hit Enter on the keyboard, which is quicker than 

pointing your mouse at the little right arrow. You will now be on your familiar Desktop with the 

picture in the background, which you can change by right clicking on the screen and click 

Customize to choose a new picture or theme. The black bar across the bottom of the screen is 

called the Taskbar, and this is a quick launch area that only requires a single click, and you will 

find that Windows Live Mail opens a bit quicker if pinned onto here. Also on the Taskbar, to the 

right of the Start button (which first appeared back in Windows 95), is the search bar. This is 

also the home of Cortana, the voice-activated assistant of Windows 10, which you can train to 

search for you if you have a microphone attached your computer (most laptops have them built-

in. 

Looking for Control Panel? Now you have to right click on the Start Button or if you like 

keyboard shortcuts, hold down the Windows key and press X. On this pop-up menu you will 

also see Device Manager and command prompt amongst other things. 

After upgrading to 10, you may find your date and time at the end of the Taskbar is in the 

US format. To change to English (UK), right click on the date and click change date/time. If 

English (UK) is not shown, click to add a language and choose it from the list, then set it as 

default, and remove English (US). 

Microsoft Edge is the newly designed browser in Windows 10. Although it is full of tech to 

make the most of modern web pages, it is not to everyone’s taste. So if you prefer to use 

Internet Explorer, it’s still there, just hidden. Search for it by typing the name into the search bar 
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(Ask me anything) by the start button. When the familiar blue e is displayed as a desktop app., 

just right click on it and click to pin to start menu or taskbar. 

Bank fraud is said to be in the region of £755 million per year in the UK alone! So it is 
understandable that Banks and other organisations conducting commerce on the internet, or 
even over the telephone are looking at new security methods. But they are also aware that 
customers get annoyed at having too many lines of security, so need other layers that go on in 
the background. Logging into your device can use any of: password, pin, picture passwords, 
finger print or facial recognition.  

But now companies are investing in technology like behavioural analysis which is a non-
intrusive way of establishing identity. The UK's Nationwide Building Society has just teamed up 
with tech partners to develop a new layer of behavioural biometric security. It is based on the 
idea that the way we interact with our devices is as unique as those physical biometric attributes 
- fingerprint, iris, face, voice, even the electrical activity of our heart - that we can now use to 
authenticate ourselves. The way we type, touch, swipe and hold our smartphones can also 
apparently act like a signature. Hmm watch this space….. 

On that very current topic, I am just off to the ESET annual security conference….so 

more on that next month. 

If you missed any of my recent articles, you can find the current and the two previous editions 

on my website here: http://www.rdmcomputers.co.uk/news/ 

KC Lightstream – Go ahead and can check your area and register your interest in the fibre 

optic broadband service here:  http://www.kc.co.uk/products/broadband/lightstream-roll-out/ 

Security warning. Just worth repeating as always, that the phone scam is still ongoing. So if 

someone cold-calls you saying they are from Microsoft or Windows and tells you that you have 

problems with your computer and they can fix it, tell them you’re not interested. Microsoft don’t 

call anyone, and no other reputable computer support company would go touting for business 

this way either. If you are worried your computer may have been compromised by this or any 

similar scam, then do call us for advice. 
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