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Home assistants, recycling and security advice 

What is a smart speaker? Also known as home assistants, the main players are Amazon 

Echo and Google Home. These clever little devices connect to your Wi-Fi and using built-in 

processing circuitry and microphone and speaker to let you communicate. I’ll talk about the 

Amazon Echo here as I bought the Echo Dot, then upgraded to the larger Echo which I must 

say has excellent sound quality for music. The voice assistant is called Alexa, so all you do is 

say “Alexa, what’s the weather today” or virtually any other question and she will reply with a 

normally intelligent reply. Behind all this is the ‘Alexa Voice Service’ run by Amazon which is like 

an artificial intelligence/machine learning system that translates voice into commands. It is 

location-based, so it will give the time, weather etc for your area, unless you specify a different 

location. Because it is linked to your Amazon account, you can even place an order for goods. 

(Google Home is linked to Argos for shopping). Alexa can also play radio stations, has access 

to millions of music tracks (usually for a subscription), and if you have the right equipment, can 

turn lights on and off, adjust the central heating and even play word games, sing happy birthday 

and tell jokes. Say “Alexa good night” she’ll reply “good night, don’t let the bed bugs bite” - very 

retro! New ‘skills’ as they are known, are being added every week.  

Make RDM your first call for home computer support – call us on: 875666 

31% of shoppers would be happy to see computer screens or robots in High Street 

stores according to a recent survey. Interesting….. 

Recycling computers and other electrical goods. If you are concerned about the mountains 

of kit that ends up in recycling skips or even worse going to landfill, then you will be interested in 

the Restart Project which was featured on BBC Radio in last month. Started in 2013 and 

operating as a registered charity, the project runs regular ‘Restart Parties’ all over the UK. 

People can take along their old broken appliances and one of the volunteer workers will help 

them try and fix it. Unfortunately, there doesn’t seem to be one in this area yet, but the good 

news is that anyone can apply to set up a venue! Further details at: https://therestartproject.org 

New PC. This month, we are probably still thinking of new beginnings and replacing old stuff 

that has had its day. So, a new PC can be a welcome start. Think of all the things you use a 

computer for: searching for answers, shopping, banking, email, family history, spreadsheets, 

even writing letters maybe. Most people’s worry is that by moving to a new PC they might lose 

all their valuable files and photos etc., but fear not, it can all be transferred. Just get in touch for 

advice and a quote.  

For honest, unbiased advice & pricing on a new PC call RDM on 875666  

If you don’t want a PC and you’re thinking of buying a new laptop, it is important to make 

the right choice when you go to a store. There is nothing worse than paying out good money 

and then finding the laptop doesn’t meet your expectations. To help you choose, there is a 

useful article on my website providing details of the latest specifications, and what else to 

consider. We offer a set up and data transfer service to make sure you get off to the right start. 

www.rdmcomputers.co.uk/news 

https://therestartproject.org/
http://www.rdmcomputers.co.uk/news


Laptops – power saving and hibernation settings. Relying on a rechargeable battery means 

that laptops are always going to sleep! However, you can change this setting to suit you. Go into 

Control Panel, and Power and you can adjust how long the screen stays on whilst not in use, 

and whether the whole unit switches off after a given time. Remember also that it is not good for 

the battery to be on charge all the time, particularly on a new laptop, as it will mean the battery 

will stop holding any charge at all eventually. New batteries are available but cost anywhere 

from £50 upwards. 

TV Licensing scam – Thousands of people have been targeted by fraudsters using emails and 

even texts, saying that direct debits haven’t gone through or that a refund a is due. As usual the 

best advice is don’t click on any links asking you to update your details or enter bank account 

numbers etc. This applies to any other messages about accounts like Banks, PayPal etc. If you 

think there might be a problem, go online to the website directly (not via a link) and log in and 

check for any secure messages. If you want to ring your bank, use the number shown on the 

reverse of your switch card. If someone calls you purporting to be from your bank or other 

company and you are suspicious, call the company using a different phone line to check 

whether it is authentic. The reason for this is that phone fraudsters can sometimes hold your line 

open even if you put the phone down. Then when you think you’re dialling the correct number 

you are still in fact connected to the same caller!  

Remote access software. Many of my regular customers will know that I offer remote support 

using special secure software. This is a very useful and cost-effective service. However, do 

beware of any unsolicited calls offering to fix your computer using remote access. No reputable 

computer company will ever phone you offering such a fix, unless it is something you have 

requested first.   

If you haven’t already upgraded to ESET Internet Security, now is the time to do it. Go to the 

website https://www.eset.com/uk/home/free-trial/ and download a free one-month trial! Just 

make sure you uninstall any existing anti virus you may have, even if it has expired. For prices, 

upgrades and licences – just give us a call. 

 

 

 

Richard Mills 

RDM Computers 

Cottingham 

01482 875666 or 07850 105424   

Web: www.rdmcomputers.co.uk 

Email: richard@rdmcomputers.co.uk          All branding & trademarks acknowledged 

Remember to look on my website for copies of the current 

and two previous articles where they can be read, 

downloaded or printed.  
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